I NVI TATION TO BID NO  10- X-2207258
STATE OF ALABANA

DEPTARTMVENT OF FI NANCE REQ ACENCY 1999999
Dl VI SI ON OF PURCHASI NG PURCHASI NG DI VI SI ON
AGENCY REQ. NO. :

T- NUMBER : T301
DATE | SSUED : 08/26/09
I NVI TATION TO BI D VENDOR NO. :

VENDOR PHONE NO. :
SNAP REQ. NO. : 1418397
BUYER NAME : PAT ANTLE

FOR: CELLULAR TELEPHONES BUYER PHONE NO. : (334) 242-7253-
PURCHASI NG PHONE NO (334) 242-7250

Bl D MUST BE RECEI VED BEFORE:
DATE: 09/29/09 TIME: 5:00 PM

BIDS WLL BE PUBLICLY OPENED:
DATE: 09/30/09 TIME: 10:00 AM

TO BE COVMPLETED BY VENDOR

I NFORVATI ON | N THI' S SECTI ON SHOULD BE PROVI DED, AS APPROPRI ATE. Bl D RESPONSE
MUST BE IN I NK OR TYPED WTH ORI G NAL SI GNATURE AND NOTARI ZATI ON.

1. DELIVERY: CAN BE MADE DAYSOR WEEKS AFTER RECEI PT OF ORDER
2. TERMVE: (DI SCOUNTS ARE TAKEN W THOUT REGARD TO DATE OF PAYMENT.)
3. PRICE VALID FOR ACCEPTANCE WTHIN DAYS.

4. VENDOR ATI ON REFERENCE NUVBER, | F ANY:

(TH'S NUMBER W LL APPEAR ON THE PURCHASE ORDER)
5. E-MAI L ADDRESS:
| NTERNET WEBSI TE:
6. GENERAL CONTRACTCOR' S LI CENSE NO
TYPE OF G C. LI CENSE:
RETURN | NVI TATI ON TO BI D:
US MAI L COURI ER

STATE OF ALABANA
DEPARTMENT OF FI NANCE

DI VI SI ON_ OF PURCHASI NG

P O BOX 302620
MONTGOMERY, AL 36130-2620

STATE OF ALABANA

DI VI SI ON OF PURCHASI NG

RSA UNI ON BUI LDI NG

100 N. UNION ST., SU TE 192
MONTGOMERY, AL 36104

*xxxx | NPORTANT NOTE; ****x
Bl DDERS MUST COMPLY W TH ALL "BI D RESPONSE | NSTRUCTI ONS" ON PAGE 2, TO I NCLUDE
ITEM 7 - COPY REQUI REMVENT.

S| GNATURE AND NOTARI ZATI ON REQUI RED
| HAVE READ THE ENTIRE Bl D AND AGREE TO FURNI SH EACH | TEM OFFERED AT THE PRI CE QUOTED.
| HERBY AFFI RM | HAVE NOT BEEN I N ANY AGREEMENT OR COLLUSI ON AMONG BI DDERS | N
RESTRAI NT OF FREEDOM OF COWPETI TI ON BY AGREEMENT TO BID AT A FI XED PRICE OR TO
REFRAI N FROM BI DDI NG

SWORN TO AND

FETN OR SSN AUTHORI ZED ST GNATURE (T NK)
SUBSCRI BED BEFORE ME THI S
COVPANY NANE TYPE/ PRI NT AUTHORT ZED NAVE
_ DAY OF
VAT L ADDRESS TITLE
NOTARY PUBLTC OTY, STATE, ZTP TOLL FREE NUVBER

TERM EXP:

PHONE TNCLUDI NG AREA CODE FAX NUVBER



STANDARD TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22072-58 PAGE 2
I NVI TATION TO BI D OPEN DATE : 09/30/09 TIME 10:00 AM
T- NUMBER

T301
RETURN DATE: 09/29/09 TIME 5:00 PM

AUTHORI TY:
THE DEPARTMENT OF FI NANCE CODE OF ADM NI STRATI VE PROCEDURE, CHAPTER 355-4-1 EFFECTI VE
DECEMBER 20, 2001 IS | NCORPCRATED BY REFERENCE AND MADE A PART CF T HI S DOCUMENT. TO RECEI VE A
COPY CALL (334)242-7250, OR OUR WEBSI TE WAV PURCHASI NG. ALABANVA. GOV .

| NFORVATI ON AND ASSI STANCE TO M NORI TY BUSI NESSES | N THE TECHNI CAL COVPLETI ON OF REQUI RED FORMS NAY BE
OBTAI NED FROM THE OFFI CE OF M NORI TY BUSI NESS ENTERPRI SE, 1-800-447-4191.

BI D (1 TB) RESPONSE | NSTRUCTI ONS REV: 08/19/09
1. TO SUBM T A RESPONSI VE BI D, READ THESE | NSTRUCTI ONS, ALL TERMS, CONDI TI ONS AND SPECI FI CATI ONS.

2. Bl D ENVELOPES/ PACKAGES/ BOXES MUST BE | DENTI FI ED ON FRONT, PREFERABLY LONER LEFT CORNER AND BE
VI S| BLE WTH THE BI D NUVMBER AND OPENI NG DATE. EACH | NDI VI DUAL BI D (I DENTI FI ED BY A UNI QUE BI D
NUMBER) MUST BE SUBM TTED | N A SEPARATE ENVELOPE. RESPONSES TO MULTI PLE Bl D NUMBERS SUBM TTED I N
THE SAME ENVELOPE/ COURI ER PACKACGE, THAT ARE NOT | N SEPARATE ENVELOPES PROPERLY | DENTI FI ED, W LL
BE REJECTED. THE DI VI SION OF PURCHASI NG DOES NOT ASSUME RESPONSI Bl LI TY FOR LATE BI DS FOR ANY
REASON | NCLUDI NG THOSE DUE TO POSTAL, OR COURI ER SERVI CE. Bl D RESPONSES MJST BE I N THE DI VI SI ON
OF PURCHASI NG OFFI CE PRIOR TO THE "RECEI VE DATE AND TI ME' | NDI CATED ON THE BI D.

3. BID RESPONSES (PAGE 1, PRI CE SHEET AND ADDENDUMS (WHEN SI GNATURE | S RE I RE ? MJST BE I N I NK OR
TYPED ON TH S IVENT.  OR EXACT FORMAT W TH SI GNATURES BEI NG HANDVRI G NALS I N I NK
(PERSON_SI GNI NG BI D, NOTARY, AND NOTARY EXPI RATI , OR THE BID WLL BE REJ ECTED. UNLESS | NDI CATED
IN THE BID, ALL PRI CE PAGES MJUST BE COVPLETED AND RETURNED. | F AN ITEM IS NOT BEI NG BI D, | DENTIFY
IT AS NB (NOBID). PAGES SHOULD BE SECURED. THE DI VI SI ON OF PURCHASI NG DOES NOT ASSUME
RESPONSI Bl LI TY FOR M SSI NG PAGES. FAXED BI D RESPONSES W LL NOT BE ACCEPTED.

4. THE UNIT PRI CE ALWAYS GOVERNS REGARDLESS OF THE EXTENDED AMOUNT. A UNIT PRI CE CHANGE ON A LI NE
MUST BE | NI TI ALED BY THE PERSON SI GNING THE BI D, OR THAT LINE WLL BE REJECTED. THI S | NCLUDES A
CROSS- QUT, STRI KE- OVER, | NK- OVER, WH TE- QUT, ERASURE, OR ANY OTHER METHOD CHANG NG THE PRI CE.

5. A "NO BID' MUST BE RETURNED TO REMAI N ON A CLASS/ SUBCLASS. RETURN PAGE 1 OR NOTI FI CATI ON PAGE
MARKED "NO-BID'. I DENTIFY IT ON THE ENVELOPE AS A "NO-BID'. FAILING TO RESPOND TO 3 ITB'S WTHI N
THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURGE THE VENDOR FROM THAT CLASS/ SUBCLASS. RESPONDI NG
WTH 6 "NO BIDS" WTH N THE SAME CLASS/ SUBCLASS W LL AUTOVATI CALLY PURCE THE VENDOR FROM THAT CLASS/
SUBCLASS. A "NO BID' RECEI VED LATE |'S CONSI DERED A NO RESPONSE.

6. THE DI VISION OF PURCHASI NG | S NOT RESPONSI BLE FOR M SI NTERPRETATI ON OF DATA FAXED FROM THI S OFFI CE.

7. THE DI VI SION OF PURCHASI NG REQUI RES AN ORI G NAL AND A M Nl MUM OF ONE COVWPLETE EXACT COPY (TO | NCLUDE
S| GNATURE AND NOTARY) OF THE | NVI TATI ON- TO- Bl D RESPONSE. THE ORI G NAL AND THE COPY SHOULD BE
SUBM TTED TOGETHER AS A BI D PACKACE.

8. AN | MPROPERLY SUBM TTED BI D, LATE BID, OR BID THAT IS CANCELLED ON OR BEFORE THE OPEN NG DATE W LL
BE HELD FOR 90 DAYS AND THEN DESTROYED. THE BI D MUST BE RETRI EVED DURI NG REGULAR WORK HOURS,
MONDAY - FRI DAY, EXCEPT STATE HOLI DAYS. AFTER THE BID |'S DESTROYED, THE DI VI SION OF PURCHASI NG
ASSUMES NO RESPONSI BI LI TY FOR THE DOCUMENT

DI SQUALI FI EDY CANCELLED BI D

BI DS THAT ARE | VPROPERLY SUBM TTED OR RECEI VED LATE WLL BE A RESPONSE FOR RECORD, BUT WLL NOT BE
RETURNED CR A NOTI FI CATI ON MAI LED.

THE FOLLON'NG | S A PARTI AL LI ST WHEREBY A Bl D RESPONSE W LL BE DI SQUALI FI ED:

Bl D NUMBER NOT ON FACE OF ENVELOPE/ COURI ER PACKAGE/ BOX

RESPONSES TO MULTI PLE Bl D NUMBERS | N SAVME ENVELOPE NOT PROPERLY | DENTI FI ED

Bl D RECEI VED LATE

Bl D NOT SI GNED/ NOT ORI G NAL SI GNATURE

Bl D NOT NOTARI ZED/ NOT ORI G NAL SI GNATURE OF NOTARY AND/ OR NO NOTARY EXPI RATI ON
NOTARI ZED OWN S| GNATURE

REQUI RED | NFORVATI ON NOT SUBM TTED W TH BI D

FAILURE TO SUBM T THE ORIG NAL BID AND A COWLETE EXACT COPY

FAI LURE TO MARK RESPONSES AS "ORI G NAL" AND/ CR " COPY"

CERTI FI CATI ON PURSUANT TO ACT NO. 2006-557

ALABAVA LAW ( SECTI ON 41-4-116, CCDE OF ALABAMA 1975) PROVI DES THAT EVERY BI D SUBM TTED AND CONTRACT
EXECUTED SHALL CONTAI N A CERTI FI CATI ON THAT THE VENDOR CONTRACTOR, AND ALL OF | TS AFFI LI ATES THAT
MAKE SALES FOR DELI VERY | NTO ALABAMA OR LEASES FOR USE | N ALABAMA ARE REG STERED, COLLECTING_ AND
REM TTI NG ALABAVA STATE AND LOCAL SALES, USE, AND/ OR LEASE TAX ON ALL TAXABLE SALES AND LEASES | NTO
ALABAMA. BY SUBM TTING TH' S BI D, THE BI DDER | S HEARBY CERTI FYI NG THAT THEY ARE I N FULL COWVPLI ANCE
W TH ACT NO. 2006-557, THEY ARE NOT BARRED FROM Bl DDI NG OR ENTERI NG | NTO A CONTRACT PURSUANT TO
éﬁlé-Rﬁl_l- jlillgAT'lA('\i?l iAgKl';lgL/\léEDGES THAT THE AWARDI NG AUTHORI TY MAY DECLARE THE CONTRACT VO D | F THE



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22072-58 PAGE
I NVI TATION TO BI D OPEN DATE : 09/30/09 TIME 10:00 AM
T- NUMBER

. T301
RETURN DATE: 09/29/09 TIME 5:00 PM

I NTENT TO AWARD

EFFECTI VE MAY 1, 2008, THE STATE OF ALABAMA - DI VI SI ON OF PURCHASI NG
WLL | SSUE AN ' I NTENT TO AWARD BEFORE A FI NAL AWARD | S MADE. THE
"I NTENT TO AWARD W LL CONTI NUE FOR A PERI OD OF FI VE (E)P CALENDAR
DAYS, AFTER WH CH A PURCHASE ORDER W LL BE PRODUCED. ON FI NAL
AWARD, ALL RI GHTS TO PROTEST ARE FORFEI TED. A DETAI LED EXPLANATI ON
OF TH S PROCESS MAY BE REVI EVMED I N THE ALABAMA ADM NI STRATI VE CODE -
CHAPTER 355-4-1(14).

ALTERNATE BI D RESPONSE
UNLESS STATED ELSEWHERE I N THI S | NVI TATION-TO-BI D (1 TB) THE STATE OF
ALABAVA W LL ACCEPT AND EVALUATE ALTERNATE BI D SUBM TTALS ON ANY
ITB'S. ALTERNATE Bl D RESPONSES W LL BE EVALUATED ACCORDI NG TO THE
REQUI REMENTS AS ALL OTHER RESPONSES TO THI S | TB.

I NTERNET VEBSI TE LI NK' S

| NTERNET AND/ OR VEBSI TE LI NKS W LL NOT BE ACCEPTED I N Bl D RESPONSES
,_IA_% él g)EANS TO SUPPLY ANY REQUI REMENTS STATED IN THI S | TB (I NVI TATI O\

PRODUCT DELI VERY, RECEI VI NG AND ACCEPTANCE
I N ACCORDANCE W TH THE UNI VERSAL COMMVERCE CODE ( CODE OF ALABANA,
TI TLE 7), AFTER DELI VERY, THE STATE OF ALABAMA HAS THE RI GHT TO
I NSPECT ALL PRODUCTS BEFORE ACCEPTI NG. THE STATE W LL | NSPECT
PRODUCTS | N A REASONABLE Tl MEFRAMVE.  SI GNATURE ON A DELI VERY DOCUMENT
DOES NOT CONSTI TUTE ACEPTANCE BY THE STATE. THE STATE W LL ACCEPT
PRODUCTS ONLY AFTER SATI SFACTORY | NSPECTI ON.

SALES TAX EXEMPTI ON

PURSUANT TO THE CODE OF ALABAMA, 1975, TITLE 40-23-4 (ég( F\/I%l?' THE
STATE OF ALABANA |S EXEMPT FROM PAYI NG SALES TAX. AN EXEMPTI ON LETTER
W LL BE FURNI SHED UPON REQUEST.

I N\VO CES

I NQUI RI ES CONCERNI NG PAYMENT AFTER | NVO CES HAVE BEEN SUBM TTED ARE
TO BE DI RECTED TO THE RECEI VI NG AGENCY, NOT THE DI VI SI ON OF PURCHASI NG

Bl D RESPONSES AND Bl D RESULTS

UNEVALUATED BI D RESPONSES (NOT BI D RESULTS) ARE AVAI LABLE ON OUR V\EB
SI TE AT WAV PURCHASI NG. ALABAVA. GOV. BI D RESULTS W LL BE MADE AVAI LABLE
FOR REVIEWIN THE DI VI SI ON OF PURCHASI NG CFFI CE, BUT ONLY AFTER THE

Bl D HAS BEEN AWARDED. WE DO NOT FAX OR MAIL COPI ES OF BI D RESULTS.

IF A VENDOR W SHES TO REVI EWBI D RESULTS | N QUR OFFI CE, THEY SHOULD
FAX THEI R REQUEST TO REVI EW THE BI D TWO DAYS | N ADVANCE TO THE "BI D
REVI EW CLERK" AT (334) 242-4419. BE SURE TO REFERENCE THE BI D NUMBER

FOREI GN CORPCRATI ON - CERTI FI CATE OF AUTHORI TY

ALABAMA LAW PROVI DES THAT A FORElI GN CORPORATI ON (AN OUT- OF- STATE
COVMPANY/ FI RM) NMAY NOT TRANSACT BUSI NESS | N THE STATE OF ALABANMA UNTI L
I T OBTAINS A CERTI FI CATE OF AUTHORI TY FROM THE SECRETARY OF STATE.
SECTI ON 10- 2B-15. 01, CODE OF ALABANVA 1975. TO OBTAIN FORMS FOR A
CERTI FI CATE OF AUTHORI TY, CONTACT THE SECRETARY OF STATE, CORPORATI ONS
DI VI SI ON, (334) 242-5324. THE CERTI FI CATE OF AUTHORI TY DCES NOT KEEP
THE VENDOR F SUBM TTI NG A BI D.

Bl D | DENTI FI CATI ON

REFERENCE PACE 2, | TEM 2. DUE TO THE POSTAL SERVI CE PUTTI NG BAR CODE
LABELS ON ENVELOPES, | T CONCEALS THE Bl D NUMBER AND DATE | F THE VENDOR
HAS WRI TTEN THEM OTHER THAN THE LOWER LEFT CORNER, THEREFORE THE BI D
WOULD BE REJECTED FOR NOT BEI NG PROPERLY | DENTI FI ED.



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22072-58 PAGE
I NVI TATION TO BI D OPEN DATE : 09/30/09 TIME 10:00 AM
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. T301
RETURN DATE: 09/29/09 TIME 5:00 PM
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PURPCSE:

ESTABLI SH A CONTRACT BETWEEN THE SUCCESSFUL VENDORS AND THE STATE OF
ALABAMA ( HEREI NAFTER REFERRED TO AS THE STATE), WHEREBY THE STATE CAN
ACQUI RE_ CELLULAR AND/ OR PCS W RELESS TELEP , DATA AND PDA ( PERSON-
AL DI G TAL ASSI STANT) EQUI PMENT AND SERVI CES TO SUPPORT THE REQUI RE-
MENTS OF ALL STATE AGENCI ES.

gO\lT RAgT PRI CES ARE AVAI LABLE TO ALL LOCAL GOVERNMENTAL AGENCI ES AND

THESE TELEPHONES ARE NOT FOR PERSONAL USE. STATE, LOCAL GOVERNVMVENT
AGENCY AND SCHOOL SYSTEM EMPLOYEES CAN NOT USE TH S CONTRACT FOR
THEI R OAN PERSONAL USE. THI'S CONTRACT IS FOR STATE BUSI NESS ONLY.

SPECI FI CATI ONS FOR W RELESS EQUI PMENT & SERVI CE:

WHO CAN BI D

THE VENDOR IS TO BID ONLY THE MSA' S ( METROPOLI TAN SERVI CE AREA) OR
RSA' S (RURAL SERVI CE AREA) IN WHI CH HE IS LI CENSED TO PROVI DE SERVI CE
AND EQUI PMENT, AND | N WHI CH HE CAN PROVI DE CONSI STENT, SATI SFACTORY
SERVI CE.  VENDORS MUST BE ABLE TO PROVI DE DATA PRODUCTS TO | NCLUDE:

1. PDA/ VO CE PRODUCTS GEARED TO EMAI L SOLUTI ONS AND SOFTWARE SOLUTI ONS
2. WRELESS DATA CARDS (Al R CARDS)

3. CAMERA PHONES

VENDORS MJUST HAVE THE ABILITY TO BID A M Nl MUM OF SI X ?\/IG VO CE CELL
PHONES, A M NIMJM OF ONE (1) MODEL OF AIR CARDS AND A | MUM OF
THREE gﬁ% MODELS OF PDA' S, TO | NCLUDE BLACKBERRY DEVI CES AND OTHER
BRAND RTPHONE DEVI CES. VENDOR MUST | NCLUDE | N THEI R CATALOG AT
LEAST ONE (1) VO CE AND DATA COVBI NED MODEL W TH | NTERNATI ONAL
CAPABI LI TY AND GPS CAPABI LI TY.

VENDORS W LL NOT BE ALLOWED TO BI D, OR ADD AT A LATER DATE, ANY COVMUNI -
CATI ON DEVI CE THAT HAS TWO- WAY CAPABI LI TY.

CERTI FI CATI ON:

THE STATE MAY REQUI RE THE VENDOR TO PROVI DE CERTI FI CATI ON ALLOW NG H M
TO PROVI DE CELLULAR TELEPHONE SERVI CE AND EQUI PVENT.  VENDORS RESPOND-
ING TO TH S SCOLI CI TATI ON MUST BE I N FULL LI ANCE WTH ALL FEDERAL
COVMUNI CATI ONS COVM SSI ON RULES AND REGULATI ONS PERTAI NI NG TO CELLULAR
TELEPHONE SERVI CE AND EQUI PMENT PROVI DERS.

AWARD:

THE STATE W LL AWARD BOTH EQUI PMENT AND SERVI CE TO A SI NGLE VENDOR

W THI N EACH MSA AND RSA. | F ANY ONE VENDOR CAN PROVI DE SERVI CE TO AN
ENTI RE AREA WHERE ALL OTHERS CAN ONLY PROVI DE PARTI AL SERVI CE, THEN
THAT VENDOR MAY BE AWARDED THAT MSA/ RSA. | N AREAS WHERE NO S| NGLE
\§E$Dgé BIA\N/I BERS\/I DE SERVI CE TO THE ENTI RE AREA, THEN THAT AREA' S AWARD

BASI S OF EVALUATI ON:

BIDS WLL BE EVALUATED FOR TECHNI CAL COVPLI ANCE W TH THE SPECI FI CA-
TI ONS ATTACHED TO THE | NVI TATION TO BI D. FAILURE TO MEET THE
TECHNI CAL SPEC!I FI CATI ONS W LL DI SQUALI FY THE BI D.

THE AWARD W LL BE MADE TO THE VENDOR W TH THE LOAEST AGGREGATE LUMP
SUM PRICE FOR A GROUP OF | TEMS | DENTI FI ED ON THE " TARGET CONFI GURATI ON
PRI CE SHEET". FOR EVALUATI ON PURPOSES THE CGROUPI NG W LL CONSI ST OF LI NE
| TEM5 REPRESENTI NG POTENTI AL COSTS ASSOCI ATED W TH CELLULAR SERVI CE
FOR ONE MONTH( EXCLUDI NG EQUI PMENT COST). THE FORMULA FOR COWPUTI NG THE
IE_;lEJE/SNSUM TOTAL WLL BE THE COWUTED SUM OF THE | TEMS LI STED



SPECI AL TERMS & CONDI Tl ONS VENDOR NAME
VENDOR NUMBER:

| TB NO. : 10-X- 22072-58 PAGE
I NVI TATION TO BI D OPEN DATE : 09/30/09 TIME 10:00 AM
T- NUMBER

T301
RETURN DATE: 09/29/09 TIME 5:00 PM

USAGE PACKAGE (200 M NUTES) TIMES A QUANTITY OF 50 EACH

USAGE PACKACE (450 M NUTES) TIMES A QUANTITY OF 100 EACH

USAGE PACKAGE (1350 M NUT l\/? TI MES A QJANTI TY OF 150 EACH

POOLED M NUTES PLAN (9000 NUTES FOR A GROUP OF 20 PHONES) TI MES
A QUANTITY OF 50 EACH

DATA AR CARD - UNLIM TED USAGE TI MES A QUANTI TY OF 100 EACH

* PDA WUNLI M TED EVAI L AND 600 CELLULAR M NUTES TI MES A QUANTITY OF

EACH
* PDA WUNLI M TED EMAI L ADDED TO VO CE LINE TI MES A QUANTI TY
OF 75 EACH

* I NSTANT AND TEXT MESSAG NG - UNLI M TED USACE TI MES A QUANTI TY
OF 20 EACH

THE M NUTE USAGE RATES ARE FOR EVALUATI ON PURPOSES ONLY. THE VENDOR
MUST | NCLUDE, AT A M Nl MUM THE ABOVE PACKAGES AND | TEM5 ON THE
"CATALOG DETAI L PRI CE SHEET". OVERAGE CHARGES W LL NOT BE EVALUATED,
HOWEVER, YOQU MJST | NCLUDE OVERAGE CHARGES FOR THE ABOVE PACKAGES | N
THE " CATALOG DETAI L PRI CE SHEET" | F YOU | NTEND TO CHARGE FOR OVERAGES
ON THESE PACKAGES. THE VENDOR SHOULD ALSO | NCLUDE ON THE " CATALOG
DETAI L PRI CE SHEET" ALL OTHER PACKAGES AND RATE PLANS THE VENDCOR CAN
OFFER THE STATE.

PRI CE_SCHEDULES:
ANY VENDOR BI DDI NG ONE OR MORE SERVI CE AREAS MUST BI D THE SAME PRI CES
FOR EACH AREA BI D.

EQUI PMENT DOCUNMENTATI ON:

NDORS MUST PROVI DE COMPLETE MANUFACTURER S DOCUMENTATI ON FOR ALL
EQUI PMENT AND SERVI CES BI D. THE | NFORVATI ON PROVI DED MUST ADDRESS ALL
SPECI FI CATI ONS _AND FEATURES FOR EACH TYPE OF COVMUNI CATI ON DEVI CE,
SERVI CE, AND OTHER | TEM5 AS SPECI FIED IN THI S | NVI TATION TO BID. ALL
DOCUVMENTATI ON AND | NFORVATI ON PROVI DED MUST BE CLEARLY LABELED TO SHOW
WH CH MODEL NUMBER, SPECI FI CATI ON, AND CATALOG NUMBER TO VWHI CH THE
| NFORVATI ON | S APPLI CABLE. THE VENDOR MAY PROVI DE ADDI TI ONAL | NFORM
ATI ON TO SUPPORT THE MANUFACTURER S DOCUMENTATI ON | N THE SAME FORVAT.
Eé!] IE%J:TRFO'I\'IOOF:’RO\/BI IDPE AND LABEL THE REQUI RED DOCUMENTATI ON MAY RESULT I N

VENDORS MUST | NCLUDE | N THEI R CATALOG A M Nl MUM OF FI VE MODELS CF
\F/(L]I SE CELII:gLAR DEVI CES FREE OF CHARGE, | NCLUDI NG AT LEAST TWD

THE LOWEST RESPONSI BLE LUMP SUM TOTAL BI D FOR EACH MSA OR RSA W LL
RECElI VE THE AWARD FOR THAT AREA PROVI DED VENDOR S EQUI PMENT MEETS ALL
SPECI FI CATI ONS. A VENDOR MUST BI D ALL LINE I TEM5S W THI N AN AREA FOR
BI D TO BE COWPLI ANT FOR THAT AREA.

EQUI PMENT PRI Cl NG
*** PLEASE ALSO SEE ATTACHED PRI CI NG FORM | NSTRUCTI ONS* * *

ALL AWARDED VENDORS W LL BE REQUI RED TO FURNI SH ON REQUEST FROM ANY
STATE AGENCY A COVPLETE LI ST ALL | TEMS BID AND MUST MATCH THE
CATALOG PRICE SHEET. TH S PRICE LI ST WLL BE I N FORCE FOR THE

ENTI RE PERI OD OF THE CONTRACT THAT WLL RESULT FROM THI S BI D.

FAI LURE TO COMPLY WLL RESULT | N THAT VENDOR BEI NG REMOVED FROM THE
CONTRACT AND THOSE LI NES W LL BE AWARDED TO THE NEXT LOAEST VENDOR.
VENDOR SHOULD ALSO LI ST ALL OTHER AVAI LABLE TELEPHONES, ACCESSORI ES,
AS VELL AS SERVI CES SUCH AS TEXT, OR SHORT MESSAG NG E- MAI L AND

I NTERNET ACCESS ON THE " CATALOG DETAI L PRI CE SHEET" PROVI DED | N THE
SPECI FI CATI ONS ATTACHED TO THE | TB. NOTE: AGENCI ES CANNOT PURCHASE
ANY EQUI PMENT OR SERVI CE NOT LI STED IN THE CATALOG

THE AWARDED VENDOR MUST ALSO | NCLUDE STATE CATALOG PRI CES ON THEIR
VEBSI TE. VENDOR MUST FURNI SH A LI NK TO THE WEBSI TE, TO ALLOW ALL
STATE AGENCI ES TO ACCESS THE VENDOR S STATE CATALOG ONLI NE.

REMEMBER: THESE PRI CES CAN NOT BE | NCREASED AT ANY Tl ME DURI NG THE

* ok ok

*
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LENGTH OF THI S CONTRACT. ONLY NEW PI ECES OF EQUI PMENT OR NEWY

| NTRODUCED SERVI CES CAN BE ADDED TO A CATALOG ONCE A CONTRACT HAS
BEEN ESTABLI| SHED.

VWHEN AN AWARDED VENDOR ACQUI RES NEW MODELS OF EQUI PMENT OR NEW

SERVI CES THAT CAN BE OFFERED DURI NG THE CONTRACT PERI OD, THE VENDOR
MUST SEND DOCUNMENTATI ON ALONG W TH A WRI TTEN REQUEST THAT THOSE | TEMS
BE ADDED TO THAT CONTRACT. THE DOCUMENTATI ON AND WRI TTEN REQUEST MUST
BE SENT TO THE BUYER OVERSEEI NG THE CONTRACT. THE BUYER W LL

EXAM NE THE DOCUMENTATI ON AND, | F APPROVED, WLL ADD ANY NEW I TEM5 TO
THE CONTRACT.

NOTE: THE STATE EXPECTS NEW SERVI CE PACKACGES TO BE ADDED AT SPECI ALLY
DI SCOUNTED PRI CES TO THE EXI STI NG CATALCG !'!

MANDATORY SERVI CE FEATURES:
THE FOLLON NG M NI MUM SERVI CES MUST BE | NCLUDED I N THE MONTHLY ACCESS
CHARCGE TO THE STATE:

CALL FORWARDI NG

CALL WAI TI NG

CALLI NG LI NE | DENTI FI CATI ON (CALLER 1 D)
VO CEMAI L SERVI CE

THREE WAY CALLI NG

VENDORS SHOULD PROVI DE PRI CI NG I N THE " CATALOG DETAI L PRI CE SHEET" FOR
ALL OTHER AVAI LABLE SERVI CE FEATURES.

* % X X X

ROAM NG AND LONG DI STANCE: THE STATE WLL NOT PAY ANY ROAM NG CR
LONG DI STANCE CHARGES | NSI DE THE UNI TED STATES. VENDOR MJST LI ST
ANY APPLI CABLE ROAM NG AND LONG DI STANCE CHARGES, APPLIED TO
CALLS ORI G NATI NG OR TERM NATI NG QUTSI DE THE U.S., ON THE

CATALOG DETAIL PRI CE SHEET.

CONVERSI ON CF EXI STI NG SERVI CE:

THERE | S TO BE NO CHARGE FOR CONVERSI ON OF EXI STI NG EQUI PMENT FROM
THE EXI STI NG CELLULAR SERVI CE PROVI DER TO THE NEW CELLULAR SERVI CE
PROVI DER' S SYSTEM DURI NG THE LI FE OF THE CONTRACT SHOULD THE AGENCY
CONVERT. | F THE AWARDED VENDOR S SERVI CE TECHNOLOGY |'S NOT COVPATI BLE
W TH EXI STI NG EQUI PMENT, THE VENDOR MUST REPLACE, AT NO ADDI TI ONAL
COST TO THE STATE, SAI D EQUI PMENT W TH COVPARABLE EQUI PMENT WHICH | S
COVPATI BLE W TH THE NEW PROVI DER' S SERVI CE TECHNCL . TH' S | NCLUDES
ﬁl_lIi @g%ETS AND DATA DEVI CES, | NCLUDI NG FLI P TOP MODELS, PDA'S AND

THE NEW SERVI CE PROVI DER MJUST ALSO PROVI DE W RELESS LOCAL NUMBER
PORTABI LI TY (WLNP) TO THOSE CONVERTI NG THE AWARDED VENDORS W LL WORK
W TH THE STATE TO HAVE THESE NUMBERS PORTED IN A SMOOTH MANNER,

W THOUT DI SRUPTI ON OF SERVI CE.

| F THE CURRENT PROVI DER IS THE SUCCESSFUL AWARDED VENDOR, THE VENDCR
MJUST OFFER TO REPLACE ANY CURRENT VO CE ONLY DEVI CES THAT ARE A

M N MJM OF TWD (2) YEARS OLD WTH ONE OF THE FREE MODELS THAT ARE

BI D AT NO COST. THE USER W LL CHOOSE WH CH OF THE FREE MODELS HE/ SHE
W SHES TO REPLACE THEI R CURRENT DEVI CE W TH.

PERM T STATE CALLI NG CARD USAGE:
THE VENDOR S NETWORK EQUI PMENT MUST | N NO WAY | MPEDE CR PREVENT STATE
_(l_J;EIICEI éI&ELEROVI USI NG THEI R STATE | SSUED CALLI NG CARDS FOR LONG DI S-

SUSPECTED FRAUD:
IN THE EVENT OF SUSPECTED FRAUD OR CLONI NG THE VENDOR MJST NOTI FY
THE AGENCY/ CUSTOVER PRI OR TO DI SCONNECTI NG THE SERVI CE.

Bl LLI NG FORMAT:
THE STATE REQUI RES THAT ALL BILLS SENT TO A SI NGLE AGENCY BI LLI NG BE
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SETUP WTH A SINGLE | N\VO CE SHON NG THE TOTAL AMOUNT BI LLED FOR ALL
CELLULAR TELEPHONES AND SERVI CES BEI NG BI LLED TO THAT AGENCY ADDRESS,
ALONG W TH DETAI LED CALL REPORTS BROKEN DOWN BY EACH CELLULAR
TELEPHONE NUMBER, SHOW NG ALL CALLS AND SERVI CES BEI NG BI LLED ON THE
CELLULAR TELEPHONE NUMBER, SHOW NG ALL CALLS AND SERVI CES BEI NG BI LLED
ON THE MONTHLY | NVO CE, SHOWN NG THE DATE, TIME, NUMBERS CALLED OR RE-
CElI VED, AND THE DURATION OF THE CALLS. AGENCI ES MAY REQUEST THAT DE-
TAI LED BI LLI NG NOT BE PROVI DED FOR ONE OR MORE CELLULAR NUMBERS. TH S
EIELI_}\IN(ABREQEA-IQS BE PROVI DED AT NO COST TO THE STATE. ALL BILLING IS TO

TAXES/ FEES: THE STATE | S EXEMPT FROM PAYI NG FEDERAL EXCI SE TAX, E-911
TAXES AND COUNTY OR LOCAL SALES TAX. THE STATE | S RESPONSI -

BLE FOR THE SI X (g?E PERCENT CELLULAR USAGE TAX FOR LOCAL CALLS.

NO OTHER MONTHLY RECURRI NG FEES, TO SPECI FI CALLY | NCLUDE BUT NOT
LIMT TO, ADM NI STRATI VE ROAM NG, BI LLI NG SURCHARGES, SET UP FEES,
RECOVERY FEES, ELECTRONI C BILLING OR THE UNI VERSAL SERVI CE FUND
FEE, WLL BE CHARGED TO THE STATE. THE STATE W LL PAY NO OTHER
TAXES UNLESS THEY ARE FEDERALLY NMANDATED TO BE PAI D BY THE

CUSTOMER. CHARGES THAT PERTAI N TO SERVI CE PACKAGES, SUCH AS

O\’\KS_IIE_RQ(AEE CHARGES, MJUST BE STATED I N THE CATALOG, OR THE STATE WLL

THE STATE W LL NOT PAY DETAILED BI LLI NG NON-DETAI LED BI LLI NG ANY
EARLY TERM NATI ON FEES OR DEVI CE | NSURANCE.

NO OTHER NEW CHARGES OR FEES WLL BE ALLOAED ONCE A CONTRACT IS IN
PLACE, EXCEPT THOSE THAT ARE FEDERALLY MANDATED THAT THE USER | S
REQUI RED TO PAY.

USAGE REPCRTS:

THE VENDOR MAY BE ASKED TO PROVI DE TO THE STATE OR RESPECTI VE AGENCY
USAGE REPORTS FOR THE PREVI QUS SI X MONTHS BI LLI NG CYCLE. THI S REPORT
WLL | NCLUDE THE FOLLOW NG DATA:  DATE AND TI ME, NUMBER CALLED,

DURATI ON OF CALL, ASSOCI ATED COST PER CALL, AND THE TOTAL COST. THI S
| NFORVATI ON MUST BE SORTED BY STATE AGENCY AND TELEPHONE NUMBER FOR
ALL TELEPHONES AND DATA DEVI CES BEI NG | NVO CED TO THE RESPECTI VE
é%_ll\_EY THI S REPORT W LL BE PROVI DED AT NO ADDI TI ONAL COST TO THE

I N\VENTORY REPCORTS:

EACH JANUARY, THE VENDOR W LL PROVI DE AN | NVENTORY LI STI NG FOR THE
LATEST PERI OD THAT | DENTI FI ES EACH CELLULAR DEVI CE ASSI GNED TO THE
STATE. THE REPORT MJUST BE SORTED BY STATE AGENCY AND W LL | NCLUDE THE
FOLLOW NG | NFORVATI ON:

EACH CELL PHONE NUMBER

TOTAL NUMBER OF CELL PHONES/ DEVI CES PER STATE AGENCY
TOTAL M NUTES OF USAGE PER STATE AGENCY

GRAND TOTAL OF TELEPHONES/ DEVI CES

GRAND TOTAL OF M NUTES OF USAGE

THI 'S REPORT W LL BE PROVI DED AT NO COST TO THE STATE.

COVERAGE AREA MAP(S):

VENDORS MUST PROVI A PREDI CTI VE RF MODELI NG MAP SHOW NG | N- BUI LD-
ING, | N-CAR AND | N- STREET COVERAGE FOR PHONE AND DATA SERVI CE. NAP
SHOULD BE C-SIZE AT A MNLMUM VENDORS SHOULD PLACE NMAP I N A SEALED
ENVELOPE AND | DENTI FI ED AS A MAP. THE MAP W LL BE OPENED ONLY DURI NG
THE EVALUATI ON PROCESS AND W LL NOT BE MADE PUBLIC.

AREA CODE BLOCKI NG

VENDORS MUST DESCRI BE ANY CAPABI LI TI ES THEY HAVE TO BLOCK OR PREVENT
CALLS TO 900 AND OTHER HI GH FRAUD AREA CCDES. ALSO DESCRI BE ANY OTHER
ﬁgﬁggggs TO RESTRI CT CALLI NG SUCH AS CALLS TO LOCAL NUMBERS AND 1-800

ADDI TI ONAL REQUI RED PRI Cl NG

* % X X X
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VENDORS MUST | NCLUDE | N THE " CATALOG DETAI L PRI CE SHEET" ANY OVERAGE
CHARGES ASSOCI ATED W TH ANY USAGE PACKAGE. | F THE VENDOR DOES NOT

I NCLUDE OVERACGE CHARCGES FOR A PLAN, THE STATE WLL | NTERPRET THAT TO
MEAN THE VENDOR DOES NOT | NTEND TO CHARGE ANY OVERAGE CHARGES FOR THAT
PLAN. THE VENDOR CANNOT TURN OFF A PHONE DUE TO A STATE EMPLOYEE GO NG
OVER THE PLAN M NUTES.

THE STATE UNDERSTANDS THAT FEES FOR DI RECTORY ASSI STANCE CALLS ARE
REGULATED BY THE FCC AND ARE CONSI DERED A PASS- THROUGH CHARCE BY
THE CELLULAR PROVI DER. THE STATE WLL PAY NO MORE THAN WHAT THE
FCC CHARGES FOR DI RECTORY ASSI STANCE CALLS. THE VENDOR SHOULD

I NCLUDE I N THE Bl D ANY FREE DI RECTORY ASSI STANCE ACCESS PHONE
NUMBERS AVAI LABLE TO USERS | N ORDER TO PREVENT | NCURRI NG CHARGES
FOR FCC DI RECTORY ASSI STANCE CALLS.

VENDORS MUST PROVI DE COMPLETE CATALOG PRI CI NG FOR REPLACEMENT EQUI P-
MENT | NCLUDI NG BUT NOT LI M TED TO PHONES, BATTERI ES, ANTENNAS, POW\ER
SUPPL| ES, ADAPTORS ETC. THI'S PRI CI NG SHOULD BE SHOAN ON THE ATTACHED
DETAI L PRI CI NG SHEETS ALONG W TH STOCK/ | TEM MODEL NUMBERS AND ANY
NECESSARY DESCRI PTI VE | NFORVATI ON FOR EACH SPECI FI CATI ON CATEGORY.

SAMPLES:

A VWORKI NG SAMPLE MAY BE REQUESTED AT NO COST TO THE STATE AT ANY Tl ME
DURI NG THE LI FE OF THE RACT. BOTH THE EQUI PMENT AND THE SERVI CE
W LL BE PROVI DED AT NO COST TO THE STATE FOR A M NI MUM TEN DAY

TEST PERI OD.

WARRANTY:

ALL E%I PMENT MUST HAVE A M NI MUM ONE (1) YEAR WARRANTY. | F THE

NT Bl D MANUFACTURER S WARRANTY | S LESS THAN ONE (1) YEAR, THE
VEND(P MJUST PROVI DE WARRANTY COVERACGE EQUAL OR SUPERI OR TO THE MANU-
FACTURER S WARRANTY FOR THE Tl ME PERI OD NEEDED TO COMPLETE THE ONE (1
YEAR REQUI REMENT.  VENDORS MUST DESCRI BE | N DETAI L ALL COVPONENTS
ERED BY THE WARRANTY. FOR THOSE COVPONENTS NOT COVERED, THE VENDOR IS
TO PROVI DE THE PRI CI NG FOR EACH OF THE COMPONENTS AND LABOR COST TO
EE_IP_IEACEYEACH COVPONENT | N THE CATALOG PRI CI NG UNDER THE M SCELLANEQUS

REPAI R SERVI CE:

ALL WORK | S TO BE DONE BY THE VENDOR OR MANUFACTURER.  SUBCONTRACTI NG
CELLULAR SERVICE |'S NOT PERM SSI BLE. THE STATE W LL OPERATE WTHI N
THE SERVI CE CYCLE OF THE VENDOR. HOWEVER, WHEN REPAI R SERVI CE | S
REQUI RED, A "LOANER PHONE' | N GOOD WORKI NG ORDER SHALL BE PROVI DED AS
AN | NTERI M REPLACEMENT. THE LOANER MUST HAVE THE CAPABILITY TO
PERFORM SO AS NOT TO RESTRICT I TS USE.

NON- WARRANTY SERVI CE:

IF A CELLULAR PHONE BECOVES | NOPERABLE THROUGH CUSTOVER M SUSE CR
ABUSE COR THE WARRANTY HAS EXPI RED, THE STATE W LL BE RESPONSI BLE TO
gE%Jk% (E;QCK I'N OPERATI ON. THE "LOANER PHONE" ALSO APPLIES IN THI S

RURAL SERVI CE AREA DO(-QRSé)

| F A CONTRACT VEN BECOVES LI CENSED TO PROVI DE SERVI CE I N AN RSA

OR ONE OF THE COUNTI ES COVPRI SI NG AN RSA, HE WLL PROVI DE THE

EQUI PVENT AND SERVI CE | N THAT MARKET AT THE SAME RATE PROVIDED IN THI S
VCOENVDmmAcr , PROVIDED THE TERRI TORY | S NOT ALREADY SERVED BY A CONTRACT

DESCRI PTI ON OF MSA ( METROPOLI TI AN SERVI CE AREA) :
ANNI STON - MSA Bl RM NGHAM - MBA DOTHAN - MNMSBA

- JEFFERSON CO
- CALHOUN CO - WALKER CO - DALE CO
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- ST. CLAIR CO - HOUSTON CO
- SHELBY CO
GADSDEN - MSA HUNTSVI LLE - MSA MOBI LE - M5A
- ETOMH CO - LI MESTONE CO - MOBILE CO
- MARSHALL CO - BALDWN CO
- MADI SON CO
MONTGOMERY - MBA FLORENCE - MSA PHENI X CI TY - MSA
- MONTGOVERY CO - LAUDERDALE CO - RUSSELL CO
- AUTAUGA CO - COLBERT CO

- ELMORE CO

TUSCALOCSA - MSA
- TUSCALLOGSA CO

DESCRI PTI ON OF RSA (RURAL SERVI CE AREA):

ALABANVA RSA #1 ALABANVA RSA #2 ALABANVA RSA #3
- BLOUNT CO - CHEROKEE CO - CHOCTAW CO
- CULLMAN CO - DE KALB CO - FAYETTE CO
- FRANKLI N CO - JACKSON CO - GREENE CO
- LAWRENCE CO - HALE CO
- MARION CO - LAMAR CO
- MORGAN CO - MARENGO CO
- WNSTON CO - PICKENS CO

- SUMTER CO
ALABAMA RSA #4 ALABAMA RSA #5 ALABAMA RSA #6
- BIBB CO - CHAMBERS CO - CLARKE CO
- CHI LTON CO - CLAY CO - CONECUH CO
- DALLAS CO - CLEBURNE CO - ESCAMBI A CO
- LOWNDES CO - COOSA CO - MONRCE CO
- PERRY CO - RANDOLPH CO - WASHI NGTON CO
- WLCOX CO - TALLADEGA CO

- TALLAPOCSA CO

ALABANVA RSA #7 ALABANVA RSA #8
- BUTLER CO BARBOUR CO
- COFFEE CO BULLOCH CO
- COVI NGTON CO HENRY CO
- CRENSHAW CO LEE CO
- (PBFQEVA CO MACON CO

DI SCONTI NUED EQUI PIVENT:

| F ANY EQUI PMENT | S DI SCONTI NUED DURI NG THE VALI D CONTRACT PERI CD, THE
CONTRACT VENDOR W LL MAKE AVAI LABLE EQUI PMENT THAT | S EQUAL TO OR
SUPERI OR I N PERFORVMANCE, FUNCTI ONS AND FEATURES. THE REPLACEMENT

EQUI PVENT SHALL BE AVAI LABLE THROUGH THE CONTRACT UNDER THE SAME

PRI CI NG, TERMS AND CONDI TIONS AS THE I TEM'S) | T REPLACES.

LOST OR STOLEN TELEPHONES:

THE VENDOR MJUST NAI NTAIN A 24 HOUR, 7 DAY- A- WEEK NUMBER FOR REPORTI NG

LOST OR STOLEN EQUI PMENT SO THAT SERVI CE MAY BE SHUT OFF FOR THE NUM

BEEI% | N\VOLVED. THE STATE WLL NOT BE RESPONSI BLE FOR ANY USACE EX-
S OR OTHER CHARGES AFTER REPORTI NG THE EQUI PMENT LCST CR STOLEN.

I NSTRUCTI ONS AND TRAI NI NG
VENDORS MUST PROVI DE LEG BLE PRI NTED | NSTRUCTI ONS ON THE USE OF THE
VENDOR S EQUI PMENT, SERVI CE AND FEATURES. THESE | NSTRUCTI ONS MJUST BE
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EASI LY UNDERSTOOD BY PERSONS UNFAM LI AR W TH CELLULAR EQUI PVENT, SER-
VI CES, AND/ OR THE FEATURES PROVI DED. WHEN REQUESTED, THE VENDOR MUST
SUPPLEMENT THE PRI NTED | NSTRUCTI ONS W TH PERSONAL| ZED | NSTRUCTI ON FOR
ONE OR MORE USERS AT NO ADDI TI ONAL COST TO THE STATE.

PROTECTI ON AGAI NST THEFT OF SERVI CE:

VENDORS ARE TO DESCRI BE ANY FEATURES CR SERVI CES USED TO PROTECT

AGAI NST THEFT OF SERVI CES SUCH AS DUPLI CATI ON OF | DENTI FI CATI ON NUM
BERS TRANSM TTED BY CELLULAR EQUI PMENT OR THROUGH DUPLI CATI ON OF FI RM
WARE EQUI PVENT | DENTI FI CATI ON NUMBERS FROM STOLEN EQUI PMENT, AND OTHER
UNAUTHORI ZED USED.

RESPONSE TO | NVI TATI ON TO BI D:

VENDORS MJUST SUBM T_ONE = 1: ORI G NAL PAPER Bl D RESPONSE AND TWD %_2)
PAPER COPI ES TO STATE PU S| NG VENDORS MUST ALSO SUBM T A SOF

(L EIBEEE BO(\ZI:DC) COPY OF THE " CATALOG DETAIL PRI CE SHEET" ON A PROPERLY

ASSI GNVENT OF CONTRACT:

THE VENDOR MUST NOT ASSI GN, SUBLET OR TRANSFER ANY CONTRACT RESULTI NG
FROM THI' S SOLI Cl TATI ON W THOUT WRI TTEN PERM SSI ON FROM THE STATE
PURCHASI NG DI RECTOR.

LR I R I S S R S I R E_RATE EIE R R R R R I

THE SCHOOLS AND LI BRARI ES PROGRAM OF THE UNI VERSAL SERVI CE FUND
E- RATE) MAKES DI SCOUNTS AVAI LABLE TO ELI G BLE SCHOOLS AND LI BRARI ES
OR TELECOVMUNI CATI ON SERVI CES, | NTERNET ACCESS, AND | NTERNAL
CONNECTI ONS.  THE PROGRAM | S | NTENDED TO ENSURE THAT SCHOOLS AND
LI BRARI ES HAVE ACCESS TO AFFORDABLE TELECOMMUNI CATI ONS AND | NFORMATI ON
SERVI CES. THE SERVI CES OF THI' S RESULTI NG CONTRACT | NCLUDE ELI G BLE
E- RATE SERVI CES THAT E- RATE ELI G BLE ENTI TI ES | NCLUDI NG PUBLI C K- 12
SCHOOLS AND LI BRARI ES OF ALABAVA NMAY CHOOSE TO PURCHASE.

DETAI LED | NFORVATI ON ABCUT THE E- RATE PROGRAM CAN BE FOUND AT

HTTP: // WAW USAC. ORG SL/. I T IS A REQU REMENT THAT THE AWARDED VENDOR
W LL PROVI DE A SERVI CE PROVI DER | DENTI FI CATI ON NUMBER ( SPI AND

MAI NTAI'N ELI G BLE STATUS W TH THE UNI VERSAL SERVI CE ADM NI STRATI VE
COVPANY (USAC? AND THE FEDERAL COVMUNI CATI ONS COWM SSI ON (FCC) I N
ORDER TO PARTI Cl PATE I N THE E- RATE PROGRAM | N THE EVENT THAT AN

E- RATE ELI G BLE APPLI CANT APPLI ES FOR E- RATE ELI G BLE SERVI CES AND | S
DENI ED FUNDI NG BY USAC OR FCC THE VENDOR MJST AGREE THAT THE APPLI| CANT
I'S TO NOT BE HELD LI ABLE FOR THE PURCHASE OF THE SERVI CES THAT WERE
TO BE ESTABLI SHED AS A RESULT OF THE E- RATE APPLI CATI ON.

FREI GHT TERMS:

ALL ORDERS SHALL BE F. O B. DESTI NATION TO ANY PO NT | N ALABAMA. | TEMS
W LL BE DELI VERED TO THE OFFI CE OF THE ORDERI NG AGENCY LI STED ON THE
PURCHASE ORDER W TH ALL FREI GHT CHARGES PAI D BY THE VENDOR

DOCK DELI VERI ES ARE NOT ACCEPTABLE.

CONTRACT PERI OD:

ESTABLI SH A 12 MONTH CONTRACT W TH AN OPTI ON TO EXTEND FOR A SECOND,
THI RD, FOURTH, AND FI FTH 12 MONTH PERI D W TH THE SAME PRI Cl NG TERMS
AND CONDI TIONS. THE SECOND, THI RD, FOURTH, OR FIFTH 12 MONTH PERI OD,
| F AGREED BY BOTH PARTIES, WOULD BEG N THE DAY AFTER THE FI RST,
SECOND, THI RD, OR FOURTH 12 MONTH PERI GD EXPI RES. ANY SUCCESSI VE
EXTENSI ON MUST HAVE WRI TTEN APPROVAL OF BOTH THE STATE AND VENDCR NO
Ilsé-IF\—’FgDTMN 30 DAYS PRI OCR TO EXPI RATI ON OF THE PREVI QUS 12 MONTH

NOTI CE:  UNDER STATE PURCHASI NG LAWS, AGENCI ES HAVE THE RI GHT TO
CANCEL SERVICE WTH A THI RTY DAY WRI TTEN NOTI CE (TH S WOULD BE A
KgPRO-IALI ESE ORDER CHANGE). THERE WLL BE NO EARLY TERM NATI ON FEE
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NEW EQUI PMENT:
ALL EQUI PMENT MUST BE NEW AND UNUSED AND ACCEPTABLE BY THE ORI G NAL
EQUI PMENT MANUFACTURER FOR THEI R MAI NTENANCE.

REQUESTED | NFORMATI ON:

ANY ADDI TI ONAL | NFORVATI ON REQUESTED FROM A VENDOR MUST BE FURNI SHED
W TH N THREE (3) DAYS FROM RECEI PT OF REQUEST. FAILURE TO DO SO MAY
RESULT I N THE REJECTI ON OF YOUR BI D.

PRI CE DECREASES:

THE BUYER SHALL BE NOTI FI ED | MMMVEDI ATELY | F THERE ARE ANY PRI CE
DECREASES AFFECTI NG A STATE TERM CONTRACT. THE STATE SHALL RECEI VE
THE BENEFI T OF THE DECREASE AS SOON AS POSSI BLE | N ACCORDANCE W TH THE
VWRI TTEN NOTI FI CATI ON FROM THE CONTRACT VENDCR

QUANTI TY:
THE EXACT QUANTI TY FOR EACH | TEM IS NOT KNOWN AT THIS TIME. THE STATE
DI VI SION OF PURCHASI NG DOES NOT GUARANTEE THAT THE STATE W LL BUY ANY
AMOUNT.  ORDERS W LL BE PLACED BY DEPARTMENTS AS NEEDED AND W LL G VE
COVPLETE SHI PPI NG | NSTRUCTI ONS. THI' S ALSO APPLI ES TO CELLULAR Al RTI ME.
'&\IHEYNUI\/ERAL "1" I'N THE QUANTI TY COLUWN IS FOR PURCHASI NG | N- HOUSE USE

THE STATE ESTI MATES THAT THE CURRENT CELLULAR/ W RELESS ENVI RONVENT
IN THE STATE CONS| STS OF:

*1341 HANDSETS (OF WHI CH THE MAJORI TY ARE | N MONTGOVERY,

W TH THE REST BEI NG SCATTERED AROUND THE STATE)

*1700 Al R CARDS

*426 PDA/ SMARTPHONE DEVI CES

*722 BLACKBERRY DEVI CES
NOTE: 80% OF THE PDA AND BLACKBERRY USERS HAVE A VO CE PLAN ADDED

AND |'S NOT REFLECTED I N THE HANDSET COUNT

THE STATE CANNOT SUPPLY ANY QUANTI TI ES USED BY LOCAL GOVERNMENTS.

QUANTI T
PROMOT] ONAL OFFERI NGS CONSI STI NG OF CONTRACT | TEMS* W LL BE CONS| DERED
AND ARE OFFERED AT A REDUCED PRI CE FOR THE PROMOTI ONAL PERI OD. A
PROVOTI ONAL _OFFERI NG OF | TEMS NOT ON CONTRACT W LL BE CONSI DERED | F
THE PRICE | S EQUAL TO OR LESS THAN THE SUM OF THE CONTRACT PRI CES.

THE STATE WLL NOT FILE FOR REBATES, THE VENDOR MUST OFFER AND BI LL AT
THE NET DI SCOUNTED PRI CE OF THE APPLI CABLE OFFERI NG VOLUME DI SCOUNTS
WLL BE ALLOAED W TH THE PROVI S| ON THAT ANY PURCHASI NG ENTI TY THAT
PURCHASES THE EQUI VALENT VOLUME BE OFFERED THE SAVE RATE OF DI SCOUNT.

*PROMOTI ONS MAY ONLY BE EXTENDED TO EQUI PMENT AND ACCESSORI ES.
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